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Version History 
 

Version Changes Date Author 

1.0 Document Creation Mar ‘26 PM - Customer Automation 

Copyright 
The information contained within this document is the property of Geopost.  This 
information is issued in confidence to the intended recipients only and must not be 
reproduced, used or disclosed in whole or in part or given or otherwise 
communicated to any third party without the prior written permission of Geopost. 

Disclaimer 
This document is subject to change, so please ensure prior to any development you 
obtain the latest version of the technical specification from the Customer Integration 
Team. 
  
Any advice given or statements or recommendations made shall not in any 
circumstances constitute or be deemed to constitute a warranty by disclosed in 
whole or in part or given or otherwise communicated to any third party without the 
prior written permission of Geopost as to the accuracy of such advice, statements 
or recommendations disclosed in whole or in part or given or otherwise 
communicated to any third party without the prior written permission of Geopost 
shall not be liable for any loss, expense, damage or claim arising out of the advice 
given or not given or statements made or omitted in connection with this document. 
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Customer Portal 

Introduction 
The Customer Portal allows account Administrators to generate API credentials to use on 
the API Portal 
 
This guide will take you through the steps to generate your keys and secret.  
 
The API Portal can be accessed here. 
 

https://developers.api.dpd.co.uk/ 
 
The Administrator can access the customer portal here. 
 
DPD Accounts ​ ​ https://myadmin.dpd.co.uk 
DPD Local Accounts ​ https://myadmin.dpdlocal.co.uk 

 
To download the MyDPD application, please use the link below: 
 

DPD UK - MyDPD Desktop 

 

Key Contacts 
If any information or assistance is required with regards to the Customer Portal, please 
direct any correspondence via your DPD Account or Sales representative.  
 
For any technical support feel free to contact the DPD IT Service Desk for assistance. 
 
Telephone Number:​ ​​ 0121 500 2510 
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Login Process 
 
All new customers will receive an Administrator user via email from the Sales Support Team 
or their Account Manager. 
 
The email will contain a link that will take the Administrator to the Customer Portal and the 
Administrator will be prompted to set their user password. 
 
Once the password has been set, the Administrator will be able to log in to the Customer 
Portal and make necessary changes to existing users and create new MyDPD users. 
 
Administrators can login to the Customer Portal by going to https://myadmin.dpd.co.uk for 
DPD Accounts or https://myadmin.dpdlocal.co.uk for DPD Local Accounts.   
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Administrator Users 

An administrator username can be identified with a  symbol 

To edit the username, you can use the symbol​
​

 

 

API Settings 

Locate the header titled API Setting.  Once you toggle the Enable API Access to on, you 
will be asked to verify your email address to confirm access 

 
The email will contain a link to that will prompt the Administrator to confirm they are trying 
to set up Key Access 
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Once verified, the administrator will then be able to generate Sandbox and Live keys.  You 
will be allowed to update two keys for each environment 
 

 
 

Creating API Keys 

Once you select Add New Key, you will be prompted with your Key and Secret 

Your secret is only shown once. Please make sure you copy and save it to your computer 
before closing this pop-up. 
 

 
 
Please Note:  The sandbox key will take an overnight sync before it becomes active 
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The Sandbox Key will only work with the test hostname 
https://developers.api.customers.dpd.co.uk 
 
The Live Key will only work with the live hostname 
 https://api.customers.dpd.co.uk 
 

 

Deleting API Keys 

To delete a key, use the   symbol 
 

 
 
You will then be prompted to type DELETE to confirm to prevent accidental deletion.  Once 
deleted, there is no way to retrieve the key 
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